
- z n e r g e r c y  Te lephone  S:;stem Board 
14030 Pa rk  .'.ve. 

70S-S41-253.> 
n o i t o n ,  11. 60419 

AGREEMENT 

J a n u a r y  10, 1991 
F o r  9-1-1 Emergency Communications 

T h i s  a g r e e r s n t  i s  made between t h e  V i l l a g e  of Dol ton  P u b l i c  S a f e t y  Answering P o i n t ,  
h e r e a f t e r  r i f e r r e d  t o  as "PSAY" and R i v e r d a l e  P o l i c e  Dept. f o r  t h e  
purpose  o f  E f f e c t i v e  h a n d l i n g  and r o u t i n g  of 9-1-1 emergency c a l l s .  

CA J.L HA?: DL I:: S 

D o l t o n  PSA? c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  y o u r  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  tks c a l l  i n  t h e  f o l l o w i n g  manner: 

Phone 708-849-2131 

phone 708-841-2203 

Secondary :  

Prirl iary: Radio  470.8125 (Network F requency  

9, Frequenc-y __. Radio  

AID 05'TSIDZ JCRISDICTION BOUNDARY 

Once an emergency u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  syst-em, such  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whe the r  the u n i t  
i s  0 p e r a t i r . S  o u t s i d e  i t s  normal j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l a t i v e  i n t e n t  i s  t h a t  9-1-1 be used  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  of a n  a d m i n i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  be r e f e r r e d  t o  your  a g e n c y ' s  
p u b l i s h e d  r i l e p h o n e  number. 

The PSAP c r x t e r  a g r e e s  t o  keep  r e c o r d s ,  t i m e s  and  p l a c e s  of a l l  c a l l s .  A l l  r e c o r d s  w i l l  
be a v a i l a b l e  t o  a l l  p a r t i c i p a n t s  of t h e  9-1-1 sys t em.  

I t  s h a l l  be t h 2  r e s p c n s i b i l i t y  of your  agency  t o  m a i n t a i n  t h e  r e p o r t  o f  t h e  c a l l  and t h e  
d i s p o s i t i o n  of each  c a l l  r e c e i v e d .  

A l l  a g r e e c z T t s ,  manazement, r e c o r d s  and s e r v i c e  w i l l  be  t h e  r e s p o n s i b i l i t y  of the  a d v i s o r y  
and p o l i c y  hoa rd .  

ag reemen t s  and o p e r a t i n g  p o l i c i e s  must  be approved  by t h e  

R i v e r d a l e  P o l i c e  ppt. 

SY: 

TITLE:  
Emergency Te lephone  System Board 



November 11,2004 

Chief Peter Satriano 
Riverdale Police Department 
725 W. 13STH ST. 
Riverdale, IL. 60827 

To Whom It May Concern: 

The Village Of Dolton currently has a call handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
wiil remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

Chairman 
Emergency Telephone System Board 

RBlas 



.. smzrgeficy Ts lcphone  System Board 
l k 0 3 0  ? a r k  .:.ve. 
Do l ton ,  11, 60'19 
703-841-2533 AGREENCNT 

J a n u a r y  10, 1391 
For 9-1-1 Emergency Communications 

T h i s  a g r e e r z n t  i s  made between t h e  V i l l a g e  of Do l ton  P u b l i c  S a f e t y  Answering P o i n t ,  
h c r e a f t e r  r s f e r r e d  t o  as "PSAP" and R i v e r d a l e  F i r e  Cept .  f o r  t h e  
purpose  o f  s f f e c t i v e  h a n d l i n g  and r o u t i n g  o f  9-1-1 emergency c a l l s .  

CALL H A N D L Z S G  

Dol ton  PSP.? c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  s h a l l  
6ispa:ch tt:s c a l l  i n  t h e  f o l l o v i n g  manner:  

Secondary :  Phone 708-849-2121 

Phone 703-849-0010 

Rad io  -- 1~53.890 ( F i r e  Bandvrequency 

Rad io  F requency  

-__ 

Pr imary :  

.\ID OUTSICZ JURTSDICTION BOCNDARY 

Once an emergency u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  sys t em,  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whether  the  u n i t  
i s  o p e r a t i r . 3  o u t s i d e  i t s  normal j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l z r i v e  i n t e n t  i s  t h a t  9-1-1 be used  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l ~ l  
c a l l s  o f  a n  a d m i n i s t r a t i v e  o r  ncn-emergency n a t u r e  s h a l l  be r e f e r r e d  to your  a g e n c y ' s  
p u b l i s h e d  t z l e g h o n e  number. 

The PSA? cec:er a g r e e s  t o  keep  r e c o r d s ,  t i m e s  a n d  p l a c e s  o f  a l l  c a l l s .  
be  a v a i l a b i s  t o  a l l  p a r t i c i p a n t s  of t h e  9-1-1 sys t em.  

I t  s h i l l  be t h e  r e s p o n s i b i l i t y  of y o u r  agency  t.o m a i n t a i n  t h e  r e p o r t  of t h e  c a l l  and t h e  
d i s p o s i t i o n  of each  c a l l  r e c e i v e d .  

A l l  ag,rcec.zzts, rnanzgement, 
and p o l i c y  5 o a r d .  

Any agreenisnts o r  changes  i n  ag reemen t s  and o p e r a t i n g  p o l i c i e s  m u s t  b e  approved  by t h e  
a d v i s o r y  bca,rQ 

such  

A l l  r e c o r d s  w i l l  

r e c o r d s  a n d  s e r v i c e  w i l l  be  t h e  r e s p o n s i b i l i t y  of t h e  a d v i s o r y  

3Y: BY: 

TITLE: 
Err.eygency Te lcphone  System Board 



November 11,2004 

Riverdale Fire Department 
Chief Gregory Knoll 
725 W. 138TH ST. 
Riverdale, IL. 60827 

To Whom I t  May Concern: 

The Village of Dolton currently has a call handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In  compliance with the Illinois Emergency Telephone System Act, this agreement 
wrill remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

Chairman 
Eniergeiicy Telephone System Board 



Lnergency Telephoxe  System Board 
14030 P a r k  Ave. 
Do l ton ,  11, 60419 
708-8 41 - 2 5 3 3 AGREEMENT 

J a n u a r y  10, 1991 
For  9-1-1 Emergency Communications 

- I  i i i is  a g r e e x e n t  i s  ma6e between t h e  \ ' i l l a g e  o f  Do l ton  P u b l i c  Safet) .  Answering P o i n r ,  
h e r e a f t e r  r e f e r r e d  to a s  "PSAP" and 
pu rpose  of e f f e c t i v e  h a n d l i n g  and r o u t i n g  of 9-1-1 emergency c a l l s .  

Harvey P o l i c e  D e p t  . f o r  t h e  ___ 

CALI, IIANDI,I\:G 

Dol ton  PSA? c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t h e  c a l l  i n  t h e  f o l l o w i n g  manner: 

- 

Secondary :  Phone 331-2131 

Phone 331-3030 

P r imary :  Radio  470.8125 (Network F requency  

Radio  9,  Frequency  

A I D  OUTSIDE J U R I S D I C T I O S  BOU3DARY 

Once an emergency u n i t  is  d i s s a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  s y s t e m ,  s u c h  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whether  the u n i t  
i s  o p e r a t i n z  o u t s i d e  i t s  normal j u r i s d i c t i o n a l  b o u n d a r i e s .  

The legislative i n t e n t  is t h a t  9-1-1 b e  u s e d  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  of a n  a d m i n i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  be r e f e r r e d  t o  your  a g e n c y ' s  
p u b l i s h e d  t e l e p h o n e  number. 

The PS4.P c e i l t e r  a g r e e s  t3 keep  r e c o r d s ,  t izes and p l a c e s  of a l l  c a l l s .  A l l  rec .ords  w i l l  
be  a v a i l a b l e  t o  a l l  p a r t i c i p a n t s  of the 9-1-1 sys t em.  

I t  s h a l l  be t h e  r e s p e n s i b i l i t y  of your  agency  t o  m a i n t a i n  t h e  r e p o r t  of t h e  c a l l  and t h e  
d i s p o s i t i o n  of each  c a l l  r e c e i v e d .  

A l l  a g r e e m e n t s ,  manajement,  r e c o r d s  and s e r v i c e  w i l l  be t h e  r e s p o n s i b i l i t y  of t h e  a d v i s o r y  
and p o l i c y  b o a r d .  

.4ny ag reemen t s  o r  changes  i n  ag reemen t s  and  o p e r a t i n g  p o l i c i e s  m u s t  be  approved  by t h e  
a d v i s o r y  b o a r d .  

_-.-__-_________ 

I , 
TITLE:  C h i e f  of P o l i c e  - Chairman TITLE: CHIEF OF POLICE 

Emergency Telephone  System Board 



November 11,2004 

Harvey Police Department 
15301 Dixie Highway 
Harvey, IL. 60426 

To Whom It May Concern: 

The Village Of Dolton currently has a call handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

Chairman 
Emergency Telephone System Board 

RB/as 



- tmergency T r l e p h o n e  S > - s t t n  Board 
16030 Park  "ve.  
D o l t o n ,  11, 60419 
103-341-2533 AGREEMENT 

J a n u a r y  13, 1991 
F o r  9-1-1 Emergency Communications 

- 

T h i s  a g r e e r 2 x t  is  made between t h e  V i l l a g e  of D o l t o n  P u b l i c  S a f e t y  Answericg P o i n t ,  
h e r e a f t e r  r s i e r r e d  t o  as "PSAP" and Harvey F i r e  Dept .  f o r  t h e  
pi:rpose of e f f e c t i v e  h a n d l i n g  and r o u t i n g  of 9-1-1 emergency c a l l s .  

Dol ton  PSAl c e n t e r  r e c e i v i n g  a ca1.l  f o r  emergency s e r v i c e s  i n  Y O U K  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t h e  c a l l  i n  t h e  f o l l o w i n g  manner:  

Secondary :  Phone 708-331-2121 

Phone 7 0 8 - . ~ 1 - 7 7 2 0  

P r i m a r y :  Radio  153.890 ( F i r e  Baxdr"'fquencY 

Kadio Frequency  

;T i l  OUTSIDE J U R I S D I C T Z O X  SOUN3ARY 

Once a n  emtrgency  u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  s y s t e m ,  s u c h  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  w h e t h e r  t h e  u n i t  
i s  o p e r a t i c 2  o u t s i d e  i t s  normal  j u r i s d i c t i o n a l  b o u n d a r i e s .  

i.ce 1egis lz : ive i n t e n t  i s  t h a t  9-1-1 b e  u s e d  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  of a n  a d m i n i s t r a t i v e  o r  noli-emergency n a t u r e  s h a l l  be  r e f e r r e d  t o  y o u r  a g e n c y ' s  
p u b l i s h e d  t 2 l e p h o n e  n ~ m b e r .  

;be PSjIP c e - t e r  a z r e e r  t o  keep  r e c o r d s ,  t i m e s  and  p l a c e s  of a l l  c a l l s .  A l l  r e c o r d s  w i l l  
be a v a i l a b l e  t o  a l l  p a r t i c i p a n t s  o f  t h e  9-1-1 sys tem.  

i t  s h a l l  b e  t h e  r e s p o n s i b i l i t y  of y o u r  agency  t o  m i n t - a i n  t h e  r e p o r t  o f  t h e  c a l l  and t h e  
d i s p o s i t i o -  of  e a c h  c a l l  r e c e i v e d .  

A l l  a g r e e n e ? t s ,  management, r e c o r d s  and  se rv ice  w i l l  be  t h e  r e s p o n s i b i l i t y  oE t h e  a d v i s o r y  
znd  p o l i c y  5 o a r d .  

Any agreemszts o r  c h a n g e s  i n  a g r e e m e n t s  and  o p e r a t i n g  p o l i c i e s  must b e  approved  by t h e  
a d v i s o r y  b c a r d  i 

V i l l a g e  of 3 . .on PSAP 

-. 

BY: 

TITLE: 

- - _ .  X V .  / ! L a d  4 ,4J.y2fl&:, 
TITLE:  C h i e f  of P o l i c e  - Chairman 

Emergency Telephone  System Board 



November 11,2004 

Harvey Fire Department 
15600 Center 
Harvey, IL. 60426 

To Whom It May Concern: 

Thevillage Of Dolton currently has a call handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

-- Chairman 
Emergency Telephone System Board 

RBIas 



- .  

- kae rgency  Telephone  System Board 
iG.030 ?a rk  ;.-=e. 

738-841-2533 
Doitol l ,  i r ,  60419 

J a n u a r y  10, 1991 
For 3-1-1 Emergency Communications 

T h i s  a g r e e n s n t  i s  made between t h e  V i i l a g e  of Do i ton  P u b l i c  S a f e t y  Answering P o i n t ,  
h e r e a f t e r  r e f e r r e d  t o  a s  "PSA?" and Calumet C i t y  P o l i c e  Dept. € o r  t h e  
pu rpose  o f  e f f e c t i v e  h a n d l i n g  and r o u t i n g  o f  9-1-1 emergency c a l l s .  

C:ZI,L HANDI,I12G 

C o l t o n  PSAP c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  s h a l l  
d i spa t - ch  t h e  c a l l  i n  t.he f o l l o w i n g  manner:  

- 

Secondary :  Phone 708-868-2500 

?hone 

P r imary :  Radio  155 .370  ( P t .  t o  Pt-)Frcquency 

Radio Frequency  

P.I~D CL'TSZDS JIIRISiiiC'LiON BOIJNDARY 

nncc  an  emergency unLt  is d i s 7 a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  s y s t e m ,  s u c h  
u n i t  s h a l l  r i n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whe the r  t h e  uni.t 
i s  o p e r a t i n g  o u t s i d e  i t s  normal j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l a t i v e  i n t e n t  i s  t h a t  9-1-1 he used  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l . 1 ~  of a n  a d m i n i s t r a t i v e  o r  non-emergency na t -u re  s h a l l  be r e f e r r e d  t o  your  a g e n c y ' s  
p u b l i s h e d  t e l e p h o n e  nilmber. 

The PSlP ccn te r  agrees  t o  keep  r e c o r d s ,  t.imes a n d  plat-es of a l l  c a l l s .  A l l  r e c o r d s  will  
be a v a i l a b l s  t 3  a l l  p a r t i c i p a n t s  o f  t h e  9-1-1 syst.em. 

i t  s i i a l l  be  Khe r e s p o n s i b i l i t y  o f  your  agency  t o  m a i n t a i n  t h e  r epor t .  of t h e  c a l l  and t h e  
d i s p o s i t i o n  of each  c a l l  r e c e i v e d .  

4.11 ag reemen t s ,  management, r e c o r d s  and s e r v i c e  will be  t h e  re , > o n s i b i l i t y  o €  t ~ h e  a d v i s o r y  
and  p o l i c y  b o a r d .  

Any agreem.?ncs o r  changes  i.n ag reemen t s  and o p e r a t i n g  p o l i c i e s  m u s t  be approved  by t h e  
a d v i s o r y  boar,'. 

___ __ 

Calumet C i t y  P o l i c e  Dept .  

- P i&LQ ,, 
TITLE: C h i 5 f  I/ of  P o l i c e  - l? Chairman . 

Eme:gency Te lephane  System Board 



November 11,2004 

Calumet City Police Department 
1200 Pulaski 
Calumet City, IL. 60409 

To Whom It May Concern: 

The Village Of Dolton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

phi/' 
Chief Ronal Burge - ' Chairman 
Emergency Telephone System Board 



Emergency T s l e y h o n e  System Eoard 
1L030 P a r k  .L.ve. 

D o l t o n ,  11, 60L19 
708-841-2533 AGREEMENT 

J a n u a r y  10, 1991 
f o r  9-1-1 Emergency Communications 

,..> r n i s  agree;-.ent i s  made between t h e  V i l l a g e  of D o l t o n  P u b l i c  S a f e t y  Answering P o i n t ,  
h e r e a f t e r  r e f e r r e d  t o  a s  "PSAP" and Calumet C i t y  F i r e  Dept.  f o r  t h e  
p u r p o s e  of e f f e c t i v e  h a n d l i n g  and r o u t i n g  of 9-1-1 emergency c a l l s .  

CALI, HANDI,I::G 

Dolton PSAP c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t h e  c a l l  i n  t h e  f o l l o w i n g  manner:  

- Secondary :  phone 708-868-2500 

Phone 

P r i m a r y :  Radio 153.890 ( F i r e  BandPcequenc .~  

Radio  Frequency  

;\?D OUTSIDE JURISDICTION BOUNDARY 

Once an emergency u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  s y s t e m ,  s u c h  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  w h e t h e r  t h e  u n i t  
i s  o p e r a t i r , S  o u t s i d e  i t s  normal  j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l a r i v e  i n t e n t  is t h a t  9-1-1 be u s e d  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  o f  a n  a d m i n i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  be  r e f e r r e d  t o  y o u r  a g e n c y ' s  
p u b l i s h e d  t e l e p h o n e  number. 

The "SAP c t x t e r  a g r e e s  t o  k e e p  r e c o r d s ,  t i m e s  and p l a c e s  of a l l  c a l l s .  A l l  r e c o r d s  w i l l  
Le availab:; .  t o  al~i S n r c i c i p a n t s  of t h e  9-i-1 s y s t e m .  

It  s h a l l  be t h e  r e s p o n s i b i l i t y  of  y o u r  agency t o  m a i n t a i n  t h e  r e p o r t  of  t h e  c a l l  and t h e  
d i s p o s i t i o ? .  of e a c h  c a l l  r e c e i v e d .  

A11 a g r e e m e n t s ,  management, r e c o r d s  and s e r v i c e  w i l l  be  t h e  r e s p o n s i b i l i t y  of  t h e  a d v i s o r y  
2nd p o l i c y  5 o a r d .  

Any a g r e e m e a t s  or c h a n g e s  i n  a g r e e m e n t s  and o p e r a t i n g  p o l i c i e s  must be approved  by t h e  
a d v i s o r y  b e a r d .  

~ _ _ _  

BY: 

TITLE: J a n u a r y  1 6 ,  1 9 9 1  I 
T I T L E :  C h i e f  of  P o l i c e  - Chairman 

Emergency Telephone  System Board 



Calumet City Fire Department 
684 Wentworth 
Calumet City, 1L. 60409 

To Whom I t  May Concern: 

The Village Of Dolton currently has a call handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect foe the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

Chairman 
Emergency Telephone System Board 

RBlas 



3 e i - g e n c y  7 r l e p h o n e  System Board 
14030 P a r k  ?ve.  
D o l t o n ,  I L  60h19 
708-841-2533 AGREEMENT ____ 

~1 : ! : c: 

J a n u a r y  1 0 ,  1991 
F o r  9-1-1 Emergency Conmunica t ions  

_. agree,7ent is sacs 'jz.;ween t h e  y:lla.,,. ~ ~ 1 t ~ ~ ~  p-b' ilr . - s - C - - - -  U ' C L Y  A;sxe--=-~ ' A % ' .  P , > 2 - +  _ c I I I c ,  
h -  

h e r e a f t e r  r e f e r r e d  t o  as  "PSAP" and South  H o l l a n d  P o l i c e  Dept.. f o r  t h e  
purpose  of z f f e c t i v e  h a n d l i n g  and  r o u t i n g  of  9-1-1 emergency c a l l s .  

CALL HP.NDL;IIS 

Dolton PSAF c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  y o u r  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t h e  c a l l  i n  t h e  f o l l o w i n g  manner:  

Secondary :  708-331-3131 

Phone 708-331-3151 

P r i m a r y :  F h d i o  470.8125 (Network Frequency  

9 ,  Frequency  - Radio 

A I D  OUTSIDE J L X I S D I C T I O 3  BOUND?ARY 

Once a n  emergency u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  s y s t e m ,  s u c h  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t.0 whether  t h e  u n i t  
i s  o p e r a t i n g  o i l t s i d e  i t s  normal  j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l - t i v e  i n t e z t  i s  t h a t  9-1-1 be  u s e d  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  of  an a d a i n i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  be  r e f e r r e d  t o  your  a g e n c y ' s  
p u b l i s h e d  t e l e p h o n e  zumber. 

The ?SA? ceriter agrees t o  k e e p  r e c o r d s ,  t imes  and  p l a c e s  o f  a l l  c a l l s .  A l l  r e c o r d s  w i l l  
5 e  a v a i i a b i <  L O  a i i  p a r r i c i p a c i s  u f  L L ~  '3-i-1 sysrcin. 

It s h a l l  be  t h e  r e s p s n s i b i l i t y  of your  agency t o  m a i n t a i n  t h e  r e p o r t  of t h e  c a l l  and t h e  
d i s p o s i t i o n  of  e a c h  c a l l  r e c e i v e d .  

A l l  agreernez ts ,  manezement,  r e c o r d s  and s e r v i c e  w i l l  be  t h e  r e s p o n s i b i l i t y  of  the a d v i s o r y  
and p o l i c y  i o a r d .  

d o p e r a t i n g  p o l i c i e s  must be  approved  by t h e  

South  H o l l a n d  P o l i c e  Dept .  

BY: 

TITLE: Chief  of P o l i c e  

9-:. , 4 I ..-a ' ,,,J&/>1 - 
Energency  Telephone  System Board 



November 11,2004 

South Holland Police Department 
16220 Wausau Avenue 
South Holland, IL. 60473 

To: Whom It May Concern: 

The Village Of Dolton currently has a call handling agreement with your 
agency documenting procedures for handling 9-1-1 emergency calls. 

In compliance with the Illinois Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by 
your agency in writing of any changes. 

Sincerely, 

Chairman 
Emergency Telephone System Board 

RBlas 



- rmergency  T:l*phane System Board 

D o l t o n ,  11, 60Li9 
705-841-2533 A C K E E I 3 3 T  

14030 P d v k  .1V2,  

J a n u a r y  10, 1991 
F o r  9-1-1 Emergency Communications 

e., Lnis a g r e e z s n t  i s  ~ z ? S e  5e tween t h e  V i l l a g e  of Llolton P u b l i c  S a f e t y  Answering P o i n t ,  
h e r e a f t e r  r 2 f e r r e d  t 3  a s  "PSAP" and Sou th  H o l l a n d  F i r e  Dept .  €o r  t h e  
F u r p o s e  of i f f e c t i v s  h a z d l i n g  and  r o u t i n g  o f  9-1-1 emergency c a l l s .  

CALL HAP?DLI?:G 

c o l t o n  p 9 . P  c e n t e r  r e c e i v i n g  a c a l l .  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t!-.s c a l l  i n  t.he f o l l o w i n g  manner: 

Secondary :  Phone 708-331-3121 

Phone 708-331-3123 - 24 

P r i m a r y :  Radio  153.890 ( F i r e  BandSreSue!-lcY 

Radio  Frequency  

Axi l  03'TSIDZ JU3?SDICTLOY R@LTXU;IRY 

Once an  emerzenc t i s  dispatc! ied i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  s y s t e m ,  s u c h  
u n i t  shal l .  r f n l e r  i c s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whe the r  t h e  u n i t  
i s  o p e r a t i r . 2  o u t s i d i  i t s  norir.al j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l a r i v e  i n t e n t  is t h a t  9-1-1 be used  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  of a n  a d z i n i s t r a t i v e  or non-emergency n a t u r e  sha l .1  be r e f e r r e d  t o  your  a g e n c y ' s  
p u b l i s h e d  t s l e e h o n e  n u n b e r .  

L,,.z FS:,? csrj:cr a g F i r j  :o Leer; r e i o r d j ,  ;Im;s 2r.Z places of a l l  c a l l s .  All z e r c r 2 s  -.;ill  
be a v a i l a b l e  t 3  a l l  2 a r t i c i p a n t s  of t h e  9-1-1 sys t em.  

I t  s h a l l  b e  t h e  r e s ; o n s i b i l i t y  of y o u r  agency  t o  m a i n t a i n  t h e  r e p o r t  o f  t h e  c a l l  and t h e  
d i s p o s i t i o z  of t a c h  c a l l  r e c e i v e d .  

A l l  a g r r e m t x t s ,  aiazzgemznt, r e c o r d s  and s e r v i c e  will be t h e  r e s p o n s i b i l i t y  o f  t h e  a d v i s o r y  
and p o l i c y  board.  

Any a g r e e m e a t s  o r  c:-;ang2s i n  a g r e e m e n t s  and o p e r a t i n g  p o l i c i e s  m u s t  be approved  by ? h e  
a d v i s o r y  b c z r d .  

___ 

--:L 

Sou th  H o l l a n d  F i r e  Qept- 

BY: p2h>d z < b w  I 

- Chairman TITLE: g-5 c b f  . 
Exergency  Ts lephone  Syst~cm B o a r d  



I 
November 11,2004 

South HolIand Fire Department 
16220 Wausau Avenue 
South Holland, Illinois 60473 

To Whom I t  May Concern: 

The Village of Dolton currently has a call handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In  compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 uuless notified by your agency 
in writing of any changes. 

Sincerely, 

Chairman 
Emergency Telephone System Board 

RB/as 



J a n u a r y  10, 1991 - 9-1-1 E:i.erg+.iicy Conm:ni.~a:lons 

-  his agreemezc i s  made between t h e  V i l l a g e  of D o l t o n  P u b l i c  S a f e t y  Answering PoinL,  
Coo!< County S h e r i f f ' s  P o l ~ i c e  f o r  t h e  h e r e a f t e r  r e f e r r e d  t o  a s  "PSAP" and 

p ~ ~ p o ~ e  of  effective h a n d l i n g  and r o u t i n g  of  Y - 1 - 1  emergency c a l l s .  
- 

C.4L.L H.I'DLI?;: 

D o l t c n  PSAP i s n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  y o u r  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t h e  c a l l  i n  t h e  f o l l o w i n g  manner:  

P r i m a r y :  Phone 706-.456-1000 

Phone 

Secondary :  Radio  155 .370  Frequency  

Radio  Frequency  
_____-__ 

( P t .  t o  P t . )  
,. ___ 

A13 CUTSiDZ J U R I S D I C T I O N  BOW!IDARY 
I- ____- 
Once an  e n e r z s n c y  u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  sysLem, s u c h  
u n i t  s l i n l l  re-rider i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  wi thoi i t  r e g a r d  t o  w h e t h e r  t h e  u n i t  
i s  o p e r a t i n g  z u t s i d e  i t s  normal  j u r i s d i c t i o n a l  b o u n d a r i e s .  

Th.- Icg is la t i - .ye  i n t e n t  i s  t h a t  9-1-1 be  u s e d  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  of a n  - r m i ; i i s t r a t i v e  o r  non-emergency n a t u r e  s h a l i  be  r e f e r r e d  t o  y o u r  a g e n c y ' s  
p z b l i s h e d  te2s2hone  num5er. 

!3e PSAP c e n t c r  a g r e e s  t o  keep r e c o r d s ,  t i i nes  and  p l a c e s  of a l l  c a l l s .  A l l  r e c o r d s  w i l l  
b e  a v a i l a b l e  t o  a l l  p a r t i c i p a n t s  of  t h e  9-1-1 syst.em. 

I t  s h a l l  b e  : k c  r e s p o n s i b i l i t y  of  your  agency  t o  m a i n t a i n  t h e  r e p o r t  o f  t h e  c a l l  and t h e  
Z i s p o s i t i o n  of each c a i i  r e c e i v e d .  

A l l  a g r e e m e n r s ,  nsnage-ent ,  r e c o r d s  and  s e r v i c e  wi.11 be  t h e  r e s p o n s i b j l i t y  of  t h e  a d v i s o r y  
z n d  p o l i c y  b c z z d .  

. .  

- -  

P.i.y agreeir .r-:  o r  c h a n g e s  i n  agreements and o p e r a t i n g  p o l i c i e s  m u s t  be  approved  by t h e  
a I v i s o r y  b =-i. 

A I .  



November 11,2004 

Cook County Sheriff's Department 

To Whom I t  May Concern: 

The Village Of Dolton currently has a call handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

'- Chairmail 
Emergency Telephone System Board 

RBlas 



- t.mergency Tzlcphone 5:;sr:em Board 
14030 P a r k  ;vr. 
i:o?ton, I!, 6 C L l Y  
7 08-6 41 -2 5 ?,3 AGREEMEKT 

J a n u a r y  10, 1 9 9 1  
For  9-1-1 Emergency Communications 

T h i s  a g r e e c e n t  i s  m a r ? ?  b e t v e e n  t h e  V i l l a g e  of Do l ton  P u b l i c  S a f e t y  Ansve r ing  Poin:, 
h e r e a f t e r  r e f e r r e d  to a s  "PSAP" and Chicago  P o l i c e  Dept .  f o r  t h e  
2urpo.e of 2 f f e c t i v e  h a n d l i n g  and r o u t i n g  of 9-1-1 emergency c a l l s .  

D o l t c n  ?SAP c t - t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  sha l . l  
d i s p a t c h  tie call i n  t h e  f o l l o w i n g  manner:  

-~ Pr imary :  Phone ~ X X G X L X X X  

Phone 312-226-0000 

Secondary :  Radio  155.370 ( P t .  t o  P t . l ? r equency)  ____ 
Radio  57alkie  - Zone #9 Frequency  

.-\.ID OUTSICE JY?. ISUICTIDN BOUNDARY - 

Cnce an e n s y g e n c y  u r . i i  is d i s p a t c h e d  i n  r e s p o n s e  t.o a r e q u e s t  t h rough  t h e  sys t em,  such  
u n i . t ~  s h a l l  :-en<er i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whether  t h e  u n i t  
i s  o p e r a t i n g  o u t s i d e  i t s  normal j u r i s d i c t i o n a l  b o u n d a r i e s .  

The 1egislz:iX:s i n t e r t  i s  t h a t  9-1-1 b e  used f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l i s  of a n  a h i n i s t r a t i v e  O K  non-emergency n a t u r e  s h a l l  be r e f e r r e d  to your  a g e n c y ' s  
p u b l i s h e d  r e l s 2 h o n e  rumher .  

The PSAP cer.+er a g r e e s  t o  k.eep r e c o r d s ,  t i m e s  and  p l a c e s  of a l l  c a l l s .  A l l  r e c o r d s  w i l l  
be  a v a i l a b l z  i o  a11 p a r t i c i p a n t s  o f  t h e  9- i - l  sys t em.  

i t  s h a l l  be  t h z  r e s p c n s i b i l i t y  o f  y o u r  agency to z a i n t a i n  t.he r e p o r t  of t h e  c a l l  and t h e  
d i s p o s i t i o z  of  e a c h  c a l l  r e c e i v e d .  

All a g r e e r . s 2 t s ,  manasement,  r e c o r d s  and s e r v i c e  will  be t h e  r e s p o n s i b i l i t y  o f  t h e  a d v i s o r y  
and p o l i c y  5oax.J. 

Any agreensn ts  3r chzngcs  i n  ag reemen t s  and o p e r a t i n g  p o l i c i e s  must be  approved  by the 
P adv i so ry  bzair,.) 

B Y :  

Emergency Te1ephone System Board 



November 11,2004 

Executive Director 
City of Chicago 911 Center 
1411 W. Madison 
Chicago, IL. 60607 

To Whom It  May Concern: 

The Village Of Dolton currently has a call handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 
i 

Chairman 
Emergency Telephoue System Board 

IWas  



- L-iergency 'Tilephone System Board 
i4030 Pa rk  .L.ve. 
Z'olton, 11, 60419 
iM-E41-2533 P.GREEMENT 

J a n u a r y  10, 1991 
For  9-1-1 Emergency Communications 

._ . h i s  ag reemen t  is n a i e  between t h e  V i l l a g e  o f  Do l ton  P u n l i c  S a E f r y  k n s x e r i n g  P o i n r ,  
h e r e a f t e r  r c i e r r e d  t o  a s  "PSAP" and 
Furpose  of e f f e c t i v e  h a n d l i n g  and r o u t i n g  of 9-1-1 ene rgency  c a l l s .  

D a l e y ' s  Ambulance Co. f o r  t h e  

CALI, HANDLI:fC:  

Dol ton  PSAP c e n t e r  r ece i%, i r ;g  a c a l l  f o r  emergency s e r v i c e s  i n  y o u r  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t h e  c a l l  i n  t h e  f o l l o w i n g  manner:  

___ ~- 

Pr imary :  phone 708-331-3310 

Phone 

Frequency  Radio  

Radio  Frequency  
- 

A1.D OUTSIDE JUKISDLCPICT EOiiX3kRY 

3nce an  emergency u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  sys t em,  s u c h  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whether  t h e  u n i r  
i s  o p e r a t i n g  o u t s i d e  i t s  normal j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l a t i v e  i n t e n t  i s  t h a t  9-1-1 be u s e d  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  of a n  a d m i n i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  be r e f e r r e d  to your  a g e n c y ' s  
p u b l i s h e d  t e l e p h o n e  number. 

The PSAP c e n t e r  a g r e e s  t o  k e e p  r e c o r d s ,  t i m e s  and  p l a c e s  of a l l  c a l l s .  All r e c o r d s  w i l l  
be a v a i l a b l e  t o  a l l  p a r t i c i p a n t s  o i  t h e  9-1-i s y s t e m .  

It s h a l l  b e  t h e  r c s ? o n s i b i l i t y  of your  agency  t o  m a i n t a i n  t h e  r e p o r t  o f  t h e  c a l l  and t h c  
t f s p o s i t i o n  of each  c a l l  r e c e i v e d .  

A11 a g r e e m e n t s ,  manasement, r e c o r d s  and  s e r v i c e  will  be the r e s p o n s i b i l i t y  of t h e  a d v i s o r y  
and  p o l i c y  boa rd .  

.>.ny ag reemen t s  o r  changes  i n  ag reemen t s  and o p e r a t i n g  p o l i c i e s  must be approved  by t h e  
a d v i s o r y  bohrd .  

.- 

__ D a l e y ' s  Ambulance Co. - 
?. . , I  

3 Y :  BY: \L<:< ; G . < k - ~ *  /,,; 
i .r ,. 

7 ,e /,4 
TITLE:  - i )/c.:?&x+ c+ / I/ TITLE:  C h i e f  o f  P o l c c e  - Chairman 

Emergency Te lephone  System Roard 



Buds 
1234 E. Sibley Blvd. 
Dolton, Illinois 60419 

November 11,2004 

To Whom It  May Concern: 

The Village of Dolton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

Chairman 
Emergency Telephone System Board 

RBlas 



I p-nergency Ts lephone  System B o a r d  
1LO3il Park :..\'e. 
? o l t o n ,  11, 55:19 
708-841-2533 - AGREEMEXT 

J a n u a r y  10, 1991 
For 9-1-1 Emergency Communications 

T h i s  ag reemen t  i s  made? between t h e  V i l l . a g e  of Do l ton  P u b l i c  S a f e t y  Answer ing  P o i n t ,  
h e r e a f t e r  r e f e r r e d  t o  as  "PSAP" and I l l i n o i s  S t a t e  P o l i c e  f o r  t h e  
purpose  of s f f e i t i v e  h a n d l i n g  and r o u t i n g  of 9-1-1 emergency c a l l s .  

CALL f?iWUJ,Z::S 

I jol ton PSk? c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t - i o n  s h a l l  
d i s p a t c h  t t j z  c a l l  i n  r h e  f o l l o w i n g  manner:  

P r i m a r y  : phone 705-385-2121 

- Phone 

Secondary :  Radio  155.370 Frequency  

Radio  ( p t .  t o  P t . )  Frequer?cy 

A I D  O'iTSIDF JU?.'ISDICTZOIi RCUNOARY 

Dnce z n  emergency u n i c  is d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  sys t em,  s u c h  
u n i t  s h a l l  r e n l e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whe the r  t h e  u n i t  
i s  o p e r a t i n g  o u t s i d e  i t s  normal j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l z r i v e  i n t e n :  i s  t h a t  9-1-1 b e  used  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c.111~ of .ar. a d n i n i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  be r e f e r r e d  t o  your  a g e n c y ' s  
publ . ished t z i e p h o n e  number. 

__ 

?SAP c ~ z c c ~ :  a g r e ~ ;  L O  keep  r e c o r c s ,  ~i:iii.s znd p;.aces of a i l  ca l : . s .  All r e c u r d s  ~ i k i  
be  a v z i i a b l e  t o  a l l  p z r t i c i p a n t s  of t h e  9-1-1 sys tem.  

I t  s h a l l  be t h e  r e s p o n s i b i l i t y  of  y o u r  agency  t o  m a i n t a i n  t h e  r e p o r t  of t h e  c a l l  and t h e  
d i s p o s i t i o n  .of each  c a l l  r e c e i v e d .  

A l l  agreems- t s ,  management, records  and  s e r v i c e  w i l l  be t h e  r e s p o n s i b i l i t y  of t h e  a d v i s o r y  
and p o l i c y  5soard. 

A n y  agrezmezts o r  c h z n g e s  i n  ag reen ien t s  and o p e r a t i n g  p o l i c i e ~  must b e  approved  by t h e  

- 
BY: 

T I T L E :  :D ,&TI? XP. 
Emergency Te lephone  System Board 



November 11,2004 
Illinois State Police 

Tinley Park, 1L. 60477 
8151 lard sr. 

To Whom I t  May Concern: 

The Village of Dolton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

/' 

' Chairman 
Emergency Telephone System Board 



L 

Siiiergency Telephone System Board 
14030 P a r k  Ave. 
Dol ton ,  11. 69419 
708-841-2533 AGREEMENT 

J a n u a r y  10, 1991 
For  9-1-1 Emergency Communications 

T h i s  agreement  i s  made between t h e  V i l l a g e  o f  Doltoit  P u b l i c  S a f e t y  Answering P o i n t ,  
h e r e a f t e r  r e f e r r e d  t o  a s  "PSAP" and Union P a c i f i c A i l r o a d  P o l i c e  
purpose  o f  e f f e c t i v f  h a n d l i n g  and r o u t i n g  o f  9-1-1 emergency c a l l s .  

C4!,1, HANDLING 

Dolton PS.AP c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  y o u r  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t h e  c a l l  i n  t h e  f o l l o w i u g  manner: 

f o r  t h e  

Pr imary:  Phone 708-849-8350 

phone 708-201-2210 ( T e l e g r a p h  Operator)  
Do1.ton 

Secondary :  Radio  155.955 .Vil lage Frequency  

Radio Frequency  

AID O U T ~ I D E  JURISDICTION BOCNEARY - 
Once a n  emergency u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  sys tem,  such  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t.o whether  t h e  u n i t  
i s  o p e r a t i n g  o u t s i d e  i t s  normal  j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l a t i v e  i n t e n t  is t h a t  9-1-1 be  u s e d  f o r  emergency c a l l s  o n l y .  
c a l l s  of a n  a d n i n i s t r a t i v e  or non-emergency n a t u r e  s h a l l  be  r e f e r r e d  t o  y o u r  a g e n c y ' s  
p u b l i s h e d  t e l e p h o n e  number. 

The ?SAP c e n t e r  a g r e e s  t o  k e e p  r e c o r d s ,  t i m e s  and  p l a c e s  of a l l  c a l l s .  
be a v i l i l a b i e  LO a i l  p a r t i c i p d n t s  of  t h e  3-1-1 s y s t e m .  

It s h a l l  b e  t h e  r e s 2 o n s i b i l i t y  o f  your  agency t o  mai .n ta in  t h e  r e p o r t  o f  t h e  c a l l  and t h e  
d i s p o s i t i o n  of e a c h  c a l l  r e c e i v e d .  

A l l  a g r e e n e n t s ,  manzgement, r e c o r d s  and s e r v i c e  will  be t h e  r e s p o n s i b i l i t y  of  t h e  a d v i s o r y  
and p o l i c y  beard .  

.Any a g r e e m e n t s  o r  c h a n g e s  i n  a g r e e m e n t s  and O p e r a t i n g  p o l i c i e s  must  be  approved by t h e  
a d v i s o r y  b o a r d .  

T h e r e f o r e ,  a l l  

A11 r e c o r d s  w i l l  



Union Pacific Railroad 
Police Department 
350 E. Sibiey Blvd. 
Dolton, Illinois 60419 

November 11,2004 

To Whom I t  May Concern: 

The Village of Dolton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliances with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

Chairman 
Emergency Telephone System Board 



- zne rgency  T r l e p h o n e  System Board 
14030 Pa rk  .Ave. 
D a l t o n ,  If, 60419 
iO8-64:-253 5 AGRCEI4EN.T - - 

J a n u a r y  IO, 1991 
For 9-1-1 Emcrgency Communications 

T h i s  ag reemen t  i s  made between t h e  V i l l a g e  o f  Do l ton  P u b l i c  S a f e t y  Answering P o i n t ,  
h e r e a f t e r  r e f e r r e d  t o  as  "PSAP" and U. S .  Coas t  Guard f o r  t h e  
pu rpose  o f  e f f e c t i v e  h a n d l i n g  and r o u t i n g  of 9-1-1 emergency c a l l s .  

CALL l!kSDI,T>:G 

s o l t o n  PSAP c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t h e  c a l l  i n  t h e  f o l l o w i n g  manner:  

__ 

Phone 312-353-0278 

Radio  Frequency  

Phone Radio *- Frequency  

:.ID G U Y S I D E  XRISDICTIOS BOUNIiARY 

Once an  emergency u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  the sys t em,  such  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whether  t h e  u n i t  
i s  o p e r a t i n g  o u t s i d e  i t s  normal j u r i s d i c t i o n a l  b o u n d a r i e s .  

:he l e g i s l a c i v e  i n t e n t  i s  t h a t  9-1-1 be used  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  of a n  a d m i c i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  be r e f e r r e d  t o  y o u r  a g e n c y ' s  
Dubli  shed t e l e p h o n e  number. 

;nr- !-'S!.F c z . i r e r  3 - i -e~~-  0 t o  L-.-ep rtc3rds, t j i 7 s~  .IC? 212.ci-s of a l l  c a l l s .  -41: r e c a r d s  :w<l! 
be a v a i l a b l e  r o  a l l  p a r t i c i p a n t s  of t h e  9-1-1 sys t em.  

It s h a l l  b e  t h e  r e s p o n s i b i l i t y  of your  agency  t o  m a i n t a i n  t h e  r e p o r t  of t h e  c a l l  and t h e  
d i s p o s i t i o n  o f  each  c a l l  r e c e i v e d .  

A.11 agreeme:its ,  management, r e c o r d s  and  s e r v i c e  w i l l  b e  t h e  r e s p o n s i b i l i t y  of t h e  a d v i s c r y  
and p o l i c y  .5oard. 

________ 

- 

-1 

p o l i c i e s  must be approved  by t h e  

U, S .  Co-ast Guard 

. T, 



November 11,2004 
U. S. Coast Guard 
Calumet Harbor Station 
4001 E. 96'" Street 
Chicago, Illinois 60617 

TO Whom It  May Concern: 

The Village of Dolton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephoue System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Siucerely, 

/ 

: Chief Ron&& Buree 
Y 

Chairman 
Emergency Telephone System Board 

RBIas 



-. - m e r  gsnc y i 5 l e  phone 5 v s  t e n  33 a r d 
1.41730 l a r k  'v?. 
g o l t o n ,  I!, 50419 
7os-84i-zm AGREEMENT 

J a n u a r y  1 0 ,  1991 
For  9-1-1 Emergency Communications 

- i h i s  a g r e e r e n t  i s  m a Z e  berween t h e  V i l l a g e  o f  Doltori  P u b l i c  S a f e t y  Answering P o i n t ,  
h e r e a f t e r  r z i s r r e d  t o  a s  "PSAP" and COOK COUNTY FOREST PRESERVE f o r  t h e  
purpose  o f  e f f e c ; i v e  h a n d l i n g  and r o u t i n g  of  9-1-1 emergency c a l l s .  

CALL E.:A?:DLI:,jC: 

C o l t o n  ?SAP c ~ n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  y o u r  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  tke c a l l  i n  i h e  f o l l o w i n g  manner:  

-_ 

P r i m a r y :  phone 708-771-1000 

Phone 

Radio  - Frequency  

Radio  Frequency  

-4117 OUi'SII?Z J 5 3 1 S S i C 7  

Once an emergency u n i t  is  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  system, such  
a n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  w h e t h e r  t h e  u n i t  
i s  o p e r a t i c ?  w d t s i d e  i t s  i i o r r a l  j u r i s d i c t i o n a l  b o u n d a r i e s .  

T!le l e g i s l a t i v e  i n t e n t  i s  t h a t  9-1-1 be  used  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l . l  
c a l l s  of  an a h i n i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  be r e f e r r e d  t o  y o u r  a g c n c y ' s  
p u b l i s h e d  i s l e p h o n e  i .Jmber.  

liie P S A P  c e r i t e r  a g r e E s  t o  k e e p  r e c o r d s ,  times a n d  p l a c e s  o f  a l l  c a l . 1 ~ .  A l l  r e c o r d s  w i l l  
be a v a i l a b i e  20 a l l  2 a r t i c i p a n t s  of t h e  9-1-1 s y s t e m .  

I t  s h a l l  !x t h e  res . s i b i l i t y  of y o u r  agency t o  m a i n t a i n  t h e  r e p o r t  of t h e  c a l l  and t h e  
d i s p o s i t i o n  cf each 11 r e c e i v e d .  

'11. a g r e e n t x t s ,  n a ~ z s s m e n t ,  r e c o r d s  and  s e r v i c e  w i l l  b e  t h e  r e s p o n s i b i l i t y  of  t h e  a d v i s o r y  
and p o l i c y  i o a r d .  

-. 

xts o r  c h z n g e s  i n  a g r e e m e n t s  and o p e r a t i n g  p o l i c i e s  must  be approved  by t h e  

C O O K ~ G ~ N J ~ ~ F O ~ Z E  P p,zd . 'E. p' E 

BY: - -  
P o l i c e  - v .  - Chairman TITLE : Chief o f  Police 

Te:epiione System Board 



I 

Cook County Forest Preserve 
536 Harlem 
River Forest, IL. 60405 

November 11,2004 

To Whom It May Concern: 

The Village Of Dolton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2005 unless notified by your agency 
in writing of any changes. 

Sincerely, 

Chairman 
Emergency Telephone System Board 

RB/as 



h c r g e n c y  7 ; l tpbone  S p t e m  Board 
!4030 Park  i v e .  
? o l t o n ,  11, 50419 
13s-641-2.533 AGREEMENT 
- 

J a n u a r y  10, 1991 
For  9-1-1 Emergency Communications 

T h i s  a g r e e r s n t  i s  made between t h e  V i l l a g e  o f  D o l t o n  P u b l i c  S a f e t y  Answering P o i n t ,  
h e r e a f t e r  r s f e r r e d  t o  a s  "PSAP" and I n d i a n a  Harbor  B e l t  R a i l r o a d  P o l i c e  f o r  t h e  
purpose  o f  e f f e c t i v e  h a n d l i n g  and r o u t i n g  o f  9-1-1 emergency c a l l s .  

CALI.. IIAI'IDL:'.:G 

Dolton PSAt' c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  s h a l l  
___ 

. 
$ i s p a t c h  t h e  c a l l  i n  t h e  t o l l o w i n g  manner:  

&.ID OUTSIDE. JUR.ISDICTIOS BOGNDAKY 

Cnce a n  emergency u n i t  i s  d i s p a t c h e d  i n  r e s p o n s e  t o  a r e q u e s t  t h r o u g h  t h e  s y s t e m ,  such  
u n i t  s h a l l  r e n 6 e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  w h e t h e r  t h e  u n i t  
i s  o p e r a t i n z  o u t s i d e  i t s  normal. j u r i s d i c t i o n a l  b o u n d a r i e s .  

The l e g i s l a t i v e  i n t e n t  is t h a t  9-1-1 b e  u s e d  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l .  
c a l l s  of a n  a d m i n i s t r a t i v e  or non-emergency n a t u r e  s h a l l  be  r e f e r r e d  t o  y o u r  a g e n c y ' s  
p u b l i s h e d  t e l e p h o n e  number. 

The PSAP c t x t e r  a g r e e s  t o  keep  r e c o r d s ,  t i n e s  a n d  ? l a c e s  of a l l  c a l l s .  A l l  r e c o r d s  will 
be a v a i i a b l e  t o  a l l  p a r t i c i p a n t s  of the 9-1-1 sys tem.  

i t  s h a l l  be t h e  r e s p o n s i b i l i t y  of  y o u r  agency  t o  m a i n t a i n  t h e  r e p o r t  of t h e  c a l l  and  t h e  
d i s p o s i t i o n  of  e a c h  c a l l  r e c e i v e d .  

-411 a g r e e n i e i t s ,  management, r e c o r d s  and s e r v i c e  w i l i  be  t h e  r e s p o n s i b i l i t y  of t h e  a d v i s o r y  
cnd p o l i c y  board .  

.Any a g r e e m e n t s  o r  c h a n g e s  i n  a g r e e m e n t s  and o p e r a t i n g  p o l i c i e s  must be approved  by t h e  
a d v i s o r y  b o a r d .  

\ ' i l l a g e  of Dolton PSAP 

3Y: BY: 

TITLE: 
Emergency T e l e p h o n e  System Board 



November 11,2004 
Indiana Harbor Belt Railroad 
Police Department 
2121 161" 
Hammond, IN. 46325 

To Whom It May Concern: 

The Village of Dolton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the lllinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year of ZOOS unless notified by yonr agency 
in writing of any changes. 

Sincerely, 

Chairman 
Emergency Telephone System Board 



AGREE?jENT 

J a n u a r y  10, 1991 
For  9-1--1 Energency  Communications 

T h i s  agree- ;ent  i s  r a r i e  betwzen t h e  \ ‘ i l l aEe  o f  Dolton P u b l i c  S a f e t v  Answerir,z. P o i i i t .  
I I - 

f o r  the DOLTON FIRE DEPARTME,NT - 5 . e r e z f t e r  r e f f r r e d  t~ a s  “PSAP” and  
pu rpose  cf effect ivi-c  h a n d l i n g  and r o u t i n g  of 9-1-1 emcrgency c: i l ls .  

CA!>l, 3ANL!?.TNC 

S o l t o n  YS.L.i c f n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  shall 
ci ispatch t h e  c a l l  ic  t h e  f o l l o w i n g  manner:  

- 

Pr i~mary  : Phone 849-2141 __ 
Phone  201-2142 

F‘ L-c qucnc!; ._ Secondary :  Radio 155.955 
-. r requency  Radio 

>.ID Cil’i’S7.if JU3ISDICIICS BOL?IDARY 

~ : i c e  ~?a e ~ ? r g r r c y  , ~ ~ . i t  i s  d i s 2 a t c h e d  i n  r e s p o n s e  t o  a rfquest. rhrwigh t h e  s y s r e : ~ ,  such 

1s  o p e r a t i n g  o u t s i d 2  i ;s  no rma l  j u r i s d i c t i o n a l  b o u n d a r i e s .  

~ k e  l e g i s l a t i v e  in t e : i c  i s  t h a t  9-1-1 be u s e d  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
cal~ls of si! a d x i n i s r r a t i v e  or non-emergency n a t u r e  s h a l l  be r e f e r r e d  t o  your  a g e n c y ’ s  
p u b l i s h 5  Lelephone n u n h e r .  

Tne P S B P  c e n t e r  ag‘css t o  keep  r e c o r d s ,  t i m e s  a n d  p l a c e s  of a l l  c . a l l s .  All r e c o r d s  w i l l  
h e  a v a i l . a b i e  t o  a l l  p a r t i c i p a n t s  of t h e  0-1-1 sys t em.  

i t  s h a l l  5.2 t h e  r e s s o n s i b i l i t y  o f  y m r  agency  t o  m a i n t a i n  t h e  r e g o r t  of t h e  c a l l  and  t h e  
d i s p o s i t i - n  cf e a c h  c n i . 1  r e c e i v e d .  

A l l  a g r e c z e n f s ,  management, i-ccords and s e r v i c e  w i i l  be che r e s p o n s i b i l i t y  of t h e  aduisoi-y 
a n <  p o l i c ) -  board.  

Any a g r e e x e n t s  01- c.3anges i n  ag reemen t s  and o p e r a t i n g  p o l i c i e s  must. be appro-ved by t h e  
a d v i s o r y  t a a r d .  

V i l l a g e  G :  D.i7,Zon 4 ?SAP 

BY: B&.f ~+/y&,Lcf I -  ~ BY: 

T%TLE: C L - l e f  g@ f P s l i c e  L - Chairnrnn 

~ 

.- 
. .. 

- si i i !  i rcfiSer i:s s e r v i c c  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  regard C D  w h e k l i r r  t h e  u n i t  

,,. 

- DOLT0 FIRE DEPARTMENT -TLTZ*> 
4 

- __ F i k e  C h i e f  
_____I 

TITLE,: 
.. Erergency ‘L i l cphone  System Board 



November 11,2004 

Chief Gordon Bradshaw 
Dalton Fire Department 
14022 S. Park Avenue 
Dolton, IL. 60419 

To Whom It May Concern: 

The Village Of Dalton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone Act, this agreement will 
remain in effect for the succeeding year of 2005 unless notified by your agency in 
writing of any changes. 

Sincerely, 

Emergency Telephone System Board 

RBIas 



Exergency TeLep';one System Board 
]LO33 Park  *..'E.. 
E o l t o n ,  11, SOL19 
705-8&!-2533 AGREEMENT 

J a n u a r y  10, 1991 
For 9-1-1 Emergency Communications 

T. . agr?errz_nt i s  ma55 t.eti.:eer. t!je ':i'-Iag-? of Pol t .on P u b l i c .  S a f e t y  Answer ins  Poi.nt .  
h e r e a f c e r  r s f e r r e d  to as  "PSAP" and CSXT R a i l r o a d  P o l i c e  f o r  t h e  
purpose  of  e f f e c t i v e  h a n d l i n g  and r o u t i n g  o f  9-1-1 emergency c a l l s .  

CA1,L HAlr'DLi::.? 

D o l t o n  PSA? c e n t e r  r e c e i v i n g  a c a l l  f o r  emergency s e r v i c e s  i n  your  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  t h e  c a l l  i n  r h e  f o l l o w i n g  manner:  

Pr imary:  Phone 708-201-5028 

Phone 7C.3 261- J ' r L  
Radio  f d o :  8 - 7 5  Frequency  

Radio  P re que nc y 

-__ 

- 
AIL! OUTSIDE J l !? . ISDIC?ION BOiiXDhRY 

Once an e m e r z e x y  t i n i t  i s  d ispa tc-hed  i n  r e s p o n s e  t o  a req<.lest t h r o u g h  t h e  sys tem,  such  
u n i t  s h a l l  r e n d e r  i t s  s e r v i c e  t o  t h e  r e q u e s t i n g  p a r t y  w i t h o u t  r e g a r d  t o  whether  t h e  u n i t  
i s  o p e r a t i r L z  o l i t s i d e  i t s  normal  j u r i s d i c t i o n a l  b o u n d a r i e s .  

The I e g i s l a c i v e  inte7.r  i s  t h a t  9-1-1 b e  u s e d  f o r  emergency c a l l s  o n l y .  T h e r e f o r e ,  a l l  
c a l l s  of  a n  a d z ! i n i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  be  r e f e r r e d  t o  y o u r  a g e n c y ' s  
p u b l i s h e d  t e l e p h o n e  7:xnSer. 

The PSAP cezter agres ;  t o  keep  r e c o r d s ,  t i m e s  and  p l a c e s  o f  a l l  c a l l s .  A l l  records wil l  
be  a v a i l a b l e  t o  a l l  p a r t i c i p a n t s  o f  t h e  9-1-1 system. 

Ii s h a l l  be  t h e  r e s p c n s i b i l i t y  of  your  agency t o  m a i n t a i n  t h e  r e p o r t  of t h e  c a l l  and t h e  
d i s p o s i t i o n  of  e a c h  c a l l  r e c e i v e d .  

All agreemexts, manzgement, r e c o r d s  and  s e r v i c e  w i l l  be  t h e  r e s p o n s i b i l i t y  of  t h e  a d v i s o r y  
and p o l i c y  5 o a r 6 .  

Any a g r e e m e z t s  o r  c h z n g e s  i n  a g r e e m e n t s  and o p e r a t i n g  p o l i c i e s  must be approved  by t h e  
a d v i s o r y  b c a .  

__ 

i o l t o n  P S Z  CSXT R a i l r o a d  Po1ic.e 

BY: 

Emergency Teiephone  System Board 



CSXT Railroad 
Police Department 
Chicago, IL. 60620 
i i s  % d . 7 P . 5 7  

To Whom It May Concern: 

November 11,2004 

The Village of Dolton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone System Act, this agreement 
will remain in effect for the succeeding year 2005 unless notified by your agency in 
writing of any changes. 

Sincerely, 

' Chairman 
Emergency Telephone System Board 

RBIas 





E. S. D. A. 
831 Engle Place 
Dolton, Illinois 60419 

To Whom It  May Concern: 

The Village Of Dolton currently has a handling agreement with your agency 
documenting procedures for handling 9-1-1 calls. 

In compliance with the Illinois Emergency Telephone Act, this agreement will 
remain in effect for the succeeding year of 2005 unless notified by your agency in 
writing of any changes. 

Sincerely, 

ii Chairman 
Emergency Telephone System Board 


